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UX Researcher + Project Manager

Bringing over 10 years of experience in International and Urban education I am passionate about designing studies that lead 
to the development of technology-driven K-12 teaching and learning outcomes. 

UX Researcher + Project Manager

UX Researcher + Designer

UX Researcher + Designer

The KAUST School, Saudi Arabia

Wheatley Education Campus, Washington, D.C. 

Intentional Futures | Capstone Project

Th-iNK

Microsoft Education|  Hacking Stem

Premera Health

Education Program Manager, Learning Specialist 

Special Education Coordinator 

B.A. Journalism 

Learning Sciences 

Methods 

Sense Making 

Tools

Sep 2018 - August 2019
University of Washington

George Washington University
Sep 2007 - May 2009

Backwards Curriculum Design
Cognitive Task analysis
Functional Behavior Assessment 

Surveys
Interviews 
Card Sorting
Diary Studies
Contextual Inquiries
Field Observations
Participatory Design
Comparative Analysis 

Affinity Diagraming
Journey Mapping
Persona Creation
Service Blueprinting 

Sketch 
Figma 
InVision 
Adobe Creative Suite 
Fusion 360 
Processing 
Tableau 
Rapid Prototyping 
Concept Sketches 
Storyboarding 
Wireframes

Howard Unversity

M.A Human Computer Interaction + 
Design

Development
M.A Education & Human 

Aug 2000 - May 2004                        

Project managing a team of designers to define, prototype, and implement 
a solution to meet the needs of parents whose children have been recently 
diagnosed with sensory processing disorders, as part of an 8-month long 
capstone project

Redesigned and demystified the experience of getting a tattoo for the first 
time by developing digital communication platform that facilitates 
collaborative tattoo design between artists and their clients.

Researched, designed, and built a project-based physical computing kit ac-
companied with lesson plans for the classroom to facilitate student learning 
regarding thermal energy and the scientific process. 

Researched, designed, and prototyped a mobile app solution to help new 
caregivers better adapt to their role.  

Member of the leadership team in new international school with families from 
over 70 countries. 

Overhauled school-wide inclusive framework by enlarging the variation of 
service delivery models offered to students with a continuum of learning 
needs, in a Title 1-over 90% of students received free or reduced lunch. 

Designed, developed, and implemented an inclusive educational 
program for students with diverse learning needs, including the 
academically gifted and students with linguistic, social-emotional,
cognitive and behavioral challenges.

Collected and analyzed demographic and performance data to 
determine how best to allocate resources, including human capital and 
supplemental curriculum. 

Analyzed qualitative  data generated from contextual interviews, artifact 
analysis and directed storytelling from children, families, and therapists.
Methods of analysis included affinity diagramming with axial and 
selective coding techniques. 
Conducted a literature review and interviewed subject-matter experts 
regarding neurodiversity and completed a competitive analysis of existing 
solutions, technology or otherwise.   
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